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Second Product Recall Notice: Triad Group Alcohol Products   
  
  
To:  All Authorized North by 
Honeywell/Honeywell Safety Product 
Distributors 
 
CC:  North Regional Sales Directors 
        North Territory Manager 
        North Customer Service Representatives
   

Honeywell Safety Products was notified by our 
supplier, TRIAD GROUP, that they have stopped 
production and initiated a recall of all alcohol 
prep pads. We are instituting the following 
actions to minimize delivery impact to our 
customers. 

Some of these recalled alcohol prep pads were 
sold by North as First Aid products. Additionally, 
some North First Aid Kits may contain the 
recalled alcohol prep pads. An updated list of 
part numbers and other information for the 
recalled alcohol prep pads and North First Aid 
Kits that contain recalled alcohol prep pads is 
available by visiting the following link:  
http://www.hspdistributorinfo.com/wipes.html 

Replacement of existing products for 
distributors: 

1. Honeywell will accept and rework returned 
sealed first kits with prep pads over the next few 
weeks. Unitized kits will be reworked with PVP 
prep pads until unitized alcohol prep pads are 
available. All other kits shall be reworked with 
alcohol prep pads. Expired kits of any kind will 
not be accepted for rework. 

2. End user customers with 300 prep pads or 
less may complete the "notice of destruction", 
found at the Honeywell URL Link: 
http://www.hspdistributorinfo.com/wipes.html. 
End user customers with greater than 300 prep 
pads should arrange for an RMA (Return 
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Merchandise Authorization) for return of the 
affected product from their distributor. 
Distributors and end users may contact the 
Honeywell Triad Hotline at 1-877-326-5136 for 
assistance.  

Future Sold Products 

1. Honeywell is temporarily substituting all 
alcohol prep pads in first aid kits with PVP prep 
pads. PVP prep pads provide similar wound prep 
qualities as alcohol. Click here to view a List of 
Affected Items and Alternatives. 
  

 2. Limited quantities of alcohol prep pads are 
available for purchase. Contact Honeywell 
customer service for availability. 
Honeywell Safety Products apologizes for any 
inconvenience this may cause you. We 
appreciate your patience during the next few 
weeks.  
 
If you should need any assistance, please 
contact the Honeywell TRIAD Hotline @ 1-877-
326-5136. 
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